
 
 
 
 

  
 

Protocol for Providers to Access Language Interpreter Services 
 
Care1st provides over-the-phone language interpretation services provided by CyraCom International to all 
contracted providers. Specializing in the healthcare setting, this language interpretation service offers qualified 
interpreters available around the clock, with knowledge of medical terminology and procedures. 
 

Interpreter Access Instructions 
 

 Dial 1-800-481-3293 to reach the interpreter network 
 When prompted, enter the Care1st contracted provider 9-digit account number (501016868) 
 Enter your 4-digit provider number (given to you by our Provider Network Operations 

Department upon contracting) 
 Follow the voice prompts to select the language required (some popular languages are listed 

below) – for all others, press “0” for Operator Assistance) 
 When the interpreter  answers, give brief explanation of the nature of the call 
 When finished with the call, please hang up 

 

 


