
   

 
 

AHCCCS PROVIDER FORUM 
Care1st  

Tuesday, August 25, 2015 
Agenda 

 
 

Welcome, Introductions and Raffle             
Tim Tejada, Provider Network Operations Manager  
 
Pat Seabert, Quality Management Director 

 Credentialing Update 
 Performance Measurements  
 EPSDT Updates 

 
Nirali Soni, Pharmacy Director 

 E-Prescribing and Rx Billing 
                        
Kathy Hoffman, AVP Clinical Operations  
Melanie Sealy, Prior Authorization Manager 

 Prior Authorization Updates 
 Orthotics – Expanded Coverage 

 
Donna Smith, Behavioral Health Manager 

 Regional Behavioral Health Authority Overview  
 Dual-Eligible Integration 

 
Anthony Crooks, Claims Manager 
Afa Iupeli, Claims Liaison  

 ICD-10 Update 
 Encounters 
 Top 5 Claim Denials 

 
Tim Tejada, Provider Network Operations Manager  

 Dental  

 Provider Network Operations 
 
Questions and Answers followed by Individual 1:1 Q&A      
All  
 
Final Raffle and return questionnaires     


