
   

 
MARICOPA PROVIDER FORUM AGENDA 

Care1st  
Wednesday, September 13, 2017 

 
Welcome, Introductions and Raffle             
 
Linda Patterson, Northwest Valley Provider Representative  

• Care1st Updates 
• Health Plan Resources 
• AHCCCS Updates 

 
Ryan Louis, Co-Founder ProviderTech 

• ProviderTech Services 
 
Coral Rodriguez, South Valley Provider Representative  

• Dental Resources 
• Dental Claims 
• Dental Prior Authorizations and Tips 

 
Susan Arias, Case Management, Manager  

• Case Management 
 
Maritza Jimenez, Manager, Quality Improvement 

• Flu Vaccines 
• Opioids 

 
Mauricio Orozco, Community Relations Specialist, Sr  

• Community Outreach 
 
Anthony Crooks, Senior Claims Liaison  

• Medical Claims Resources and Updates 
• Coverage Changes and Reminders 
• Out of Network Lab Referrals 
• Top 5 Medical Claim Denials 

 
Final Raffle, Return Questionnaires 
Questions and Answers followed by Individual 1:1 Q&A  
All   


