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Care1st  
Tuesday, May 8, 2018 

 

Welcome, Introductions and Raffle             
 
Tim Tejada, Manager, Network Management  

 Care1st Updates 
 AHCCCS Updates 
 Autism Spectrum Disorder Referrals 

 
Vicki Cons, Sr. Manager, Behavioral Health 

 Adverse Childhood Experience 
 

Melinda Fischer, Supervisor, Pharmacy 
 Pharmacy Prior Authorization 
 Opioid Reminder  

 
Maritza Jimenez, Manager, Quality Improvement 

 Quality Improvement 
 Maternity Updates 
 Family Planning Updates 
 Pacify Program 

 
Susan Arias, Case Management, Manager  

 High Risk OB 
 
Tim Tejada, Manager, Network Management  

 Dental Resources, Updates and Claims 
 Dental Prior Authorization Tips 
 Medical Claims Resources and Updates 
 Modifier Overview 
 Top 5 Medical Claim Denials 

 
Final Raffle, Return Questionnaires 
Questions and Answers followed by Individual 1:1 Q&A  
All   


