CARE1ST

HEALTH PLAN ARIZONA

PROVIDER MANUAL UPDATES

September 29, 2022

The Carelst Provider Manual has been updated (September 2022 revision date) and is available on our website:
www.carelstaz.com > Carelst > Providers > Manual

In additionto a link to the complete manual, each section of the manual has itsown link. You may view, search
and print as needed. The table below outlinesthe changes made by section:

Section Title Updates
]| Provider Roles and Responsibilities | © Updated Appointment Availability Standards

Vil Behavioral Health Services e Added section for Crisis Services

Xl Billing, Claims and Encounters e Updateto multiple sections:
0 Claims Customer Services — Phone Numbers and
hours of operation
0 Required Claim Fields
0 Remittance Advices/Explanation of Payment
Columns and Descriptions
Benefit Coordination and Fiscal Responsibility for
Behavioraland Physical Health Services
Modifiers
Operative Report
Refunds
Maternity CPT Procedure Codes
0 Surgical Providers
e Removed Medical Claims Review Section
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If you do not have access to the internetand need a hard copy of the manual, please contact Network
Management as outlined below.

Thank you!

Carelst Network Management
Ph 602.778.1800/866.560.4042 (Options in order: 5, 7)
Fax 602.778.1875/E-mail SM_AZ_PNO@CarelstAZ.com
Visit our website at www.carelstaz.com
Looking for your assigned Provider Network Rep? On our website go to Providers > Provider Rep Contact Info
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